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Industrial Engineer and dynamic professional committed to organizational
development and sustainability, with a strong focus on continuous improvement in
engineering and industry, as well as finance, analysis, project monitoring and
development, systems, and processes, with a clear emphasis on working toward
defined objectives.

Negotiator with strong teamwork skills, leadership, and the ability to manage work
teams by building relationships that support the achievement of organizational
objectives.

« [2011] Diploma in Social Responsibility and Sustainability Management, Costa
Rican—-North American Chamber of Commerce (AmCham), Universidad Catélica
de Valparaiso.

» [2003] Master’'s Degree in Business Administration, with an emphasis in
Finance and Banking, Universidad Latina de Costa Rica.

 [1997] Industrial Engineering, Universidad Internacional de las Américas.

« [1994] Licentiate Degree in Industrial Chemistry, Universidad de Costa Rica.

» Management Skills Development Training, Universidad Nacional (UNA).
» Project Management Training, LEAD University.
« Innovation Strategy Workshop, ROCKET Innovation — CFIA.

« [2010-Present] Director of Operations, Federated Association of Engineers and
Architects (CFIA). Responsible for the processes of Project Analysis, Regional
Services, Information Technology, Inspection and Control, Revenue
Engineering, Quality Management, and Accreditation of Engineering and
Architecture Programs.

« [2010-Present] Equity Arbitrator, Conflict Resolution Center, Federated
Association of Engineers and Architects.

« [2010-Present] Chief, Deputy Chief, and Specialist Member for the evaluation
of Engineering programs, Agency for the Accreditation of Engineering and
Architecture Programs (AAPIA) of the CFIA.

« Consultant in Process Engineering, Quality, Environmental Management, and
Business Management.

« [1999-Present] University Professor, Universidad Latina de Costa Rica, School
of Industrial Engineering and Master’s Program in Business Administration,
Operations Management concentration.

+ [1995-1999] University Professor, Universidad Internacional de las Américas.
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